GAIN ABS Stand Alone Update Tool — Setup Guide

This is a quick setup guide for applying the certificate patch to GAIN ABS Stand
Alone. The update tool will be distributed as a compressed (.zip) file.

Step 1: Download the Update Tool to your desktop

The update tool is available for download here: Stand Alone Update Tool

First, click the link to navigate to the web page
Next, click the white Download button at the top right
DO NOT OPEN THE FILE

Click the Save button in the File Download box, or in the yellow bar at the
bottom of the screen

If you are unsure of where the file was saved on your computer, then
click the Open Folder button.

At this point, you should close Internet Explorer and make sure Stand
Alone is not running.

Step 2: Extract the contents of the package

You will now have a file on your computer named
“"GAINABS_StandAlone_CertInstaller.zip”.

Locate the file, then right-click on it and select Extract All from the menu
that appears

Click the Browse button

Select Desktop as the destination, and then click OK

Click the Extract button

Step 3: Run the .exe

You will now have a file on your desktop named
“"GAINABS_StandAlone_CertInstaller”

Right-click the file and click "Run as administrator” in the menu
o If you do not have the option to "Run as administrator”, then
please contact your IT department. Administrative file privileges
are needed to apply the patch.
Click the Yes button if prompted to allow the program to run
A command prompt window will open (Fig. 1)



https://www.hightail.com/download/OGhkK2VveDNtUUVaQ2NUQw
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GAIN ABS Standalone Certificate Install

Copyright ¢ 20886 — 2013 Chestnut Health Systems

his executabhle installs the certificates needed to use
IChestnut Health Systems’ GAIN ABS service application and
sequires administrative privileges for proper installation.
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e If you are applying the patch for another user, then select option 1
e If you are applying the patch for yourself, then select option 2

Step 4: Success!

You should now see the window update exactly as it does in Figure 2.
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If your window displays any error messages, or if you continue to have issues
with Stand Alone after applying the patch, then please contact ABS Support at
(309) 451-7777. Our regular office hours are 8am to 5pm Central Time,
Monday through Friday.



